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Update Contact Details
(a separate form is to be completed by each borrower to the loan, if the requested updates are to apply to each borrower)

Digital signatures will not be accepted. Please use a pen to complete form.  

A Residential Street Address must be provided. PO Box addresses will not be accepted. 

Please email a copy of the completed form to customercare@advantedge.com.au 

Your Loan ID (noted on Loan Document)

Borrower Details
Title Surname Given Name(s)

Existing

New

I would like to change my contact details as follows:

Home Phone: (  )  Mobile:

Business: (  )  Fax: (  )

Email address:

Unit Number: Street or Lot Number:

Street Name:

Suburb:  State:

Postcode:  Country:

• Residential Street Address must be provided.

• To update your name for written correspondence from us to you, you will need to provide us with a certified copy of 100 points of ID or a

certified copy of a valid change of name document.

• To update your name on your loan documents or title, you will need to speak to your broker or mortgage manager.

• If you are updating your mobile number, please note that SMS verification via Starnet can only be sent to an Australian mobile number.

Signatures

 
Full name (please print): 
 

 
Signature: Date 
 

✗
   /   /

Privacy Statement
We handle your personal information in accordance with our Privacy Policy Privacy (advantedge.com.au). Our Privacy Policy includes information on how you can access or correct personal information we hold about 
you or make a privacy related complaint. 

Advantedge Financial Services Pty Ltd ACN: 130 012 930

Australian Credit Licence: 391202

Phone: 1300 543 558

Email: ljhooker@mycustomercare.com.au

LJ Hooker Home Loans ConnectTM  products are funded by National Australia Bank Limited ABN 12 004 044 937  

AFSL and Australian Credit Licence 230686 under the Advantedge residential loan program.
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